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IMC ITES-3S QUICK FACTS 
Innovative Management Concepts (IMC) is pleased to be an Army Information 
Technology Enterprise Solutions - 3 Services (ITES-3S) contract holder. ITES-3S 
is an Indefinite Delivery, Indefinite Quantity (IDIQ) contract vehicle structured to 
provide the full range of IT services and solutions to the federal government. ITES-
3S is managed by the Computer Hardware, Enterprise Software and Solutions 
(CHESS) program at Ft. Belvoir, VA. 

The overall objective of ITES-3S is to provide industry best practice, best value, 
non-personal services to enable a broad range of enterprise-level support services 
for IT integration and service management activities to the Army, other DoD 
agencies, and all other Federal agencies including, but 
not limited to, locations CONUS, OCONUS, and 
warzone areas. The types of services and solutions 
provided under ITES-3S include: 

 Cybersecurity services, 
 IT services, 
 Enterprise design, integration, and consolidation 
 Network/systems operation and maintenance, 
 Telecommunications/systems operation and maintenance, 
 Business process reengineering, 
 IT supply chain management, and 
 IT education and training. 

Customers for the ITES-3S contract include all DoD and Federal agencies. The 
vehicle has a $12B ceiling with no size limit on task orders. All contract types are 
allowed, including FFP, CR T&M, and Hybrids). There are 131 labor categories.  

IMC DIFFERENTIATORS IN ITES-3S 
IMC is a verified Service-Disabled Veteran-Owned Small Business (SDVOSB) 
with nearly three decades of successful performance on Federal contracts. IMC 
provides IT services and solutions to the Departments of Veterans Affairs, Energy, 

Defense, Homeland Security, State, Transportation, Treasury, and 
the General Services Administration. Our breadth and depth of 
experience in our core service areas makes IMC a low-risk, high-
reward choice for ITES-3S task orders. 

 IMC’s commitment to quality is evidenced in our 
International Standards Organization (ISO) certifications: 
ISO 9001:2015 Quality Management, 20000:2011 IT 
Service Management, and 27001:2013 Information 
Security Management. 

 IMC understands IT best practices and we have a large group of Project 
Management Institute-certified Project Management Professionals and 
experienced ITIL practitioners. 

 

 

IMC ON ITES-3S 
 
Contract #: W52P1J-18-D-A113 
Period of Performance: September 
2018 through September 2027 
Contract Fee: None 
DUNS: 605691807 
CAGE Code: 06W5G 
 
Teammates: 
− Blue Sky Innovative Solutions 
− O-Tech Solutions 
− AP Ventures LLC 
− Argin Technologies LLC 
− Newsun-DBA Internal 

Computer Solutions (ICS) 
− Z-Tech Solutions LLC 
− Management Analysis 

Technologies (MAT) Inc. 
− MCS of Tampa DBA Mission 

Critical Solutions 
− NJVC LLC 
− Goldschmitt and Associates 

LLC 
− Immersion Consulting 
− Management Support 

Technology Inc. (MSTI) 

Security Clearances: As required by 
task orders 
Ordering: Available through CHESS 
IT e-Mart at http://chess.army.mil  

Find out more about  
IMC and ITES-3S at: 
http://imcva.com/ites3s.html 

IMC’s ITES-3S Team Lead: 

Britt Triplett 
GWAC/IDIQ Senior Director 
britt.triplett@imcva.com 
(703) 665.5129 office 
(703) 946.0130 mobile 
21400 Ridgetop Circle, # 210 
Dulles, VA 20166 

 


